Consumer affairs

CROSS-BORDER CONTRACTS

Regulation (EC) No 593/2008 of the European Parliament and of the Council of 17 June
2008 on the law applicable to contractual obligations (Rome I).

Objective

The so-called “Rome I” Regulation intends to incorporate into EU law the main provisions of
the Rome Convention of 19 June 1980 on the law applicable to contractual obligations.

Relevance for the hospitality industry

The Rome | Regulation is of fundamental importance for the hospitality industry, as it defines
which law is applicable in a dispute arising from a contract concluded between a consumer
residing in a country A and an hospitality business established in a country B.

State of progress

The Rome | Regulation was adopted on 17 June 2008 and entered into force on 24 July
2008.

Content

The Regulation provides that for consumer contracts, the applicable law is that of the country
of residence of the consumer, provided that this is also the country where the professional
carries out his/her activities or to which his/her activities are directed. The parties may also,
based on freedom of choice, apply another law, as long as it provides the same level of
protection to the consumer as that of his/her country of residence.

However, there is a specific exemption for the hospitality industry: for services supplied to the
consumer in a country other than the one in which he has his residence, the law of the
country where the service is provided applies.

A summary of the content of the Regulation is also available on the SCADPIlus website
(European Commission).

HOTREC position

HOTREC welcomes the adoption of the Rome | Regulation and particularly the exemption
provided to the hospitality industry (services supplied to the consumer in a country other than
the one in which he has his residence).
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